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A Message From NHS Devon ICB

NHS Devon ICB, and many ICBs across England, are facing significant demand for ADHD
services. This demand is higher than NHS resources available and therefore we are currently
having to manage demand and keep services within locally available budgets. This means
that patients who may have been seen sooner, will have to wait longer for services, due to
demands on our current waiting list.

At present we are aiming see those patients who have been waiting the longest, and ensuring
no one waits more than 52 weeks, from receipt of referral from your GP.

Please be assured you will not lose your place on the waiting list, and you will retain your
original referral date, but the date when we can now assess you will now be delayed. Sadly,
we are not able to give you an exact date when you will be seen, but we ask that in the
meantime you ensure your patient portal is all up to date, we are happy to support you through
this if required.

We, and the ICB, deeply regret the disruption this may cause and understand the impact this
decision may have on your care.

NHS Devon ICB
County Hall, Topsham Road, Exeter, EX2 4QD, United Kingdom

ADHD 360 is a licensed service provider to the NHS licence number 200207.

ADHD 360 Limited is registered with the CQC under the Health and Social Care Act 2008
reference CRT-6785869383

ADHD 360 provide patient support weekdays (9.00am - 7.00pm) and weekends (Saturday
10.00am - 4.00pm). ADHD 360 cannot provide an emergency nor crisis service. If you have a
medical emergency you should contact the NHS on 111 or if serious 999.



